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Etiquettes In Islam
The importance of etiquettes and good moral behaviour in Islam can
be gauged by the fact that the most praised quality of Prophet
Muhummed pbuh in the Quran is his best etiquette and moral
behaviour; the Quran declares thus:
“And you are certainly on the most exalted standard of moral
excellence/etiquettes” (68:4)
This verse of Quran declares the fact that you stand exalted to a high
and noble character; that is why you are enduring all these hardships
in your mission of guiding the people to the right way, otherwise a
man of weak character could not have done so. This also signifies the
fact that besides the Quran, your high and noble character is also a
clear proof of your prophethood for the people to judge for
themselves; that you have been divinely sent.
The best description of the Holy Prophet’s character has been given
by Aisha in her statement: “Kana khuluqu-hul- Quran: “The Quran
was his character” (Muslim)
This means that the Prophet had not merely presented the teaching of
the Quran before the world but also given its practical demonstration
by his personal example. Whatever was enjoined in the Quran was
acted upon practically by him in the first instance. Whatever was
forbidden in it was shunned and avoided by him most of all. His own
self was characterized most of all by the moral qualities which were
declared as sublime by it, and his own self was most free from those
qualities which were declared as abhorrent and reprehensible by it.
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In another tradition Aisha has stated:
“The Prophet (peace be upon him) never hit a servant, never raised
his hand on a woman, never used his hand to kill a person outside
the battlefield, never avenged himself on anyone for an injury caused
unless someone violated a sanctity enjoined by God and he avenged
it for the sake of God.
His practice was that whenever he had to choose between two things,
he would choose the easier one unless it was a sin, and if it was a sin
he would keep away from it most of all” (Ahmad).
Anas says:
“I served the Prophet (peace be upon him) for ten years. He never
did so much as express even a slight disgust over what I did or said.
He never asked why I had done what I had done, and never inquired
why I had not done what I had not done”. (Bukhari, Muslim).
The holy Quran declares the Prophet pbuh as our role model:
“Indeed, in the Messenger of God you have a good example to
follow, if you hope for (the meeting with) God and the Last Day, and
remember God much.” (33:21)
Therefore, the Prophet is the best role model for every person and he
lived his life providing numerous examples in every aspect of human
behaviour. The following pearls from his social etiquettes are
enlightening.

Spreading The Greeting Of Salam (Peace)
The Messenger of God pbuh commanded us to do seven things: to
visit the sick, to attend funerals, to bless a person, when he sneezes,
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to support the weak, to help the one, who is oppressed, to spread
Salam (peace), and to help people fulfil their oaths. (Bukhari,
Muslim)
He also said: “By the One, in whose hand is my soul, you will not
enter Paradise, until you believe, and you will not believe, until you
love one another. Shall I not tell you of something that if you do, you
will love one another? Spread Salam amongst yourselves.” (Muslim)

Not Entering Anyone’s House
Without His Permission
God commands:
“O you who believe! Enter not houses other than your own, until
you have asked permission and saluted those in them: that is best for
you, in order that you may take heed.” (24:27)
Islam urges Muslims to do the following, when visiting
others: “Whenever the Prophet came to a door seeking permission to
enter, he did not stand facing it. He would stand to the right or to the
left, and if he was given permission, he would enter; otherwise, he
would leave.” (Bukhari)
Impatiently ringing the doorbell, yelling out the in mates name, and
grumbling, when the person we had intended to visit is unavailable,
are signs of impoliteness and impertinence. They have no room in a
Muslim’s life.
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Sitting Wherever One Finds Room
In A Gathering
In a gathering, a Muslim should sit wherever he finds space. He is
neither to push through the people in order to sit at the head of the
gathering, nor make another give up his space for him. The Prophet
pbuh taught his companions to adopt these etiquettes, when joining a
gathering.
Jabir Ibn Samurah said:
“When we came to the Prophet pbuh, we would sit, wherever we
found room” (Abu Dawood)
The Messenger of God pbuh said:
“None of you should make another get up, and then sit in his place.
All of you should move up and make space (for the latecomer).”
(Bukhari, Muslim)
The basic instruction is to accommodate and show courtesy. We
should utilise all available space by using proper seating
arrangements and the latecomer should not be forced to stand.
Similarly, some people tend to make grand arrivals without realizing
the disturbance they cause to an ongoing gathering or speech.

Avoiding Yawning In A Gathering
The Prophet pbuh advised:
“If any of you wants to yawn, then let him suppress it as much as
possible.” (Bukhari)
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If the urge to yawn cannot be resisted, then a Muslim should cover
his mouth with his hand. The Prophet commanded:
“If any of you yawns, let him cover his mouth with his hand, so that
the Shaytan does not enter.” (Muslim)
Yawning is not only rude but a sign of boredom that may hurt the
feelings of others. We must use the most polite manner to avoid
coming across as rude especially in a gathering or in the middle of a
conversation.

Not Prying Into Other People’s Houses
A true Muslim does not spy on his host or pry into things which do
not concern him. The Prophet warned those, who let their gaze
wander in gatherings in an attempt to see things that are none of their
business.
The Prophet pbuh said:
“Whoever looks into someone’s house without his permission, then it
is permissible for the people of the house to take his eyes out (as a
means of highlighting its severity)” (Muslim)

Not Finding Fault With Others
The Prophet issued a stern warning against the dangers of slandering
other people’s honour and exposing their faults.
The Prophet pbuh said:
“Do not hurt the feelings of the servants of God, do not embarrass
them, do not seek to expose their faults; whoever seeks to expose the
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faults of his Muslim brother, God will seek to expose his faults and
expose him, even if he hides in the innermost part of his home.”
(Ahmad)

Etiquettes Of Social Interaction
Islamic teachings lay great emphasis on how we deal with people in
our daily lives. The prophet pbuh summed up his message by stating:
“I have been sent to perfect the best of manners”.
As Muslims, we, therefore, have to be aware of how each one of us
deals with people in our circles. Our good dealings not only will
ensure that we are not violating other people’s rights but it can make
us accepted, loved and appreciated by others. Luqman once said to
his son,
“O my son: Let your speech be good and your face be smiling; you
will be more loved by the people than those who give them
provisions.” – (Ibn Kathir.)

Staying Away From Pride And Arrogance
It is so easy to get carried away by whatever we may possess of
wealth and the good things of life. It is so easy and common to credit
ourselves with our achievements and feel proud of them, and then, as
a matter of course, to look down upon others who haven’t been able
to make the same effort or reach the status we might have achieved.
Once our ego takes over then the ever opportunistic Satan begins to
work on our vulnerability. The Quran has warned us against such a
harmful attitude:
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“And turn not your face away from men with pride, nor walk in
insolence through the earth. Verily, Allah likes not any arrogant
boaster”. (Surah Luqman:18)
The way to avoid pride and arrogance is to be humble and ascribe
our achievements to our creator instead of boasting of our own
abilities. Thankfulness to God creates humility in us and makes us
aware that we’re not entirely responsible for all the good things of
life. We wouldn’t have gotten them if He hadn’t willed them for us,
nor can we retain them if He decides to take them away from us.

Not To Mock Others
We often see people taking pleasure in making fun of others or
mocking them. Our ego may crave for the satisfaction of proving
oneself better than others by looking out for others’ weaknesses and
laughing at them! But God teaches us:
“O you who believe! Let not a group scoff at another group; it may
be that the latter are better than the former. Nor let (some) women
scoff at other women, it may be that the latter are better than the
former”. (Surah Hujrat, 11)
God teaches us by using an excellent method and evidence based
example. The fact that our knowledge is restricted by our limited
perception is well known and everyone can vouch for this. Since
we’re not aware of any one’s real worth, wouldn’t it be foolish to
laugh at those who might actually be better than us? We can curb this
tendency by opening our eyes to the fact that when we think that
others deserve to be ridiculed, we’re actually fooling ourselves and
no one else (though we might find a few thoughtless and insensitive
people to give us company in our foolish pastime).
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Not To Address People With Undesirable Titles
A general misconception about sense of humour is the so called
‘ability’ to make others laugh. Giving nicknames to others on
account of some negative characteristic that is noticed in them or
even some disability that they might be suffering from is a crude
form of entertainment. Making fun of those who stammer, or are
very short or lean, is obviously some form of indecency practiced by
callous people, and enjoyed by others who lack sensitivity to human
feelings. God has warned us against such behaviour and practices.
He says:
“. . . Nor defame yourselves, nor insult one another by nicknames.
Evil is the name of wickedness after faith. And whosoever does not
repent, then such are indeed wrongdoers” (Surah Hujrat: 11)

Refraining From ‘Tajassus’ (Spying)
Imam Al-Nawawi said that scholars have differentiated between
‘tahassus’, which means ‘snooping’ and listening to other people’s
conversations, and ‘tajassus’, which means ‘spying’, seeking out
other people’s faults and looking for secrets. Both activities are
considered evil and have been forbidden. God Says:
“O you who believe! Avoid much suspicion; indeed some suspicion
is sin. And spy not, neither backbite one another. Would one of you
like to eat the flesh of his dead brother? You would hate it. And
have awareness of God. Verily, God is the One Who forgives and
accepts repentance, Most Merciful”. (Hujrat 49:12)
Seeking out information about other people’s state of affairs,
searching and disclosing their secrets have been strictly forbidden.
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(Hence, to eavesdrop upon somebody while hiding or pretending to
sleep is like spying on others.) Spying done with the intention of
exposing the faults or unveiling the secrets of others is a sin. It also
leads to backbiting which is Haram.
Abu Huraira narrated that the Prophet pbuh said:
“Beware of suspicion, for suspicion is the worst of false tales; and
do not look for the others’ faults and do not spy, and do not be
jealous of one another, and do not desert (cut your relation with)
one another, and do not hate one another; and O God’s bondsmen!
Be brothers (of one another!). (Bukhari)
Our relationships should always have a positive outlook. We should
say what’s good or refrain from saying anything. We should also
have the moral sense and courage to stop others from backbiting for
even if we don’t contribute to it, we become guilty of the sin by
being silent listeners and participants. The best means of avoiding it
is by changing the topic or saying sensibly that we don’t really know
the whole truth of the matter so that we shouldn’t be unfair to
anyone.

Resolving Conflicts Between People
Messenger of God said:
“The gates of Paradise will be opened on Mondays and on
Thursdays, and every servant [of God] who associates nothing with
God will be forgiven, except for the man who has a grudge against
his brother. [About them] it will be said: ‘Delay these two until they
are reconciled; delay these two until they are reconciled.'” [Muslim]
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As long as we nurture any kind of enmity in our hearts and prolong
any conflict with a fellow brother, we’re giving evidence of the
weakness of our faith.
For Faith in God is expressed through obedience to God’s commands
and God has commanded us:
“The believers are but a brotherhood. So make reconciliation
between your brothers, and have awareness of God so that you may
receive mercy. (Surah Hujrat:10)
“So have God-fearness and settle all matters of difference among
you, and obey God and His Messenger, if you are believers”. (Surah
Aanfal:1)
Whatever our differences in opinions or feelings, we’re expected to
set them aside and maintain good relations with each other. Ego
‘nafs’ is never to be allowed to supersede true faith. The whole
purpose of our life is to prepare ourselves for the hereafter, and with
this long term goal in mind we have to overcome pettiness and
trivialities. Our constant struggle is with two real enemies. One is
Satan who keeps making the world and worldliness more and more
alluring for us. The other is our own ego that inflates our importance
in our eyes beyond any sensible measure. It is these that cause
conflicts and misunderstandings.

Restraining Your Hands And Tongue
How do we resolve differences that have unwittingly or even
intentionally cropped up? Discretion in speech and actions is the hall
mark of a sensible person. We need to consciously practice patience;
we need to learn to talk to ourselves, to introspect, before we give
freedom to our tongue to have its way.
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Especially when it comes to speaking about others or voicing our
opinion about them, we need to be extra careful that we don’t
mislead anyone. Speaking thoughtlessly, or on hearsay, amounts to
slander about which we have been warned strictly. God Says:
“And those who abuse believing men and women, when they have
not merited it, bear the weight of slander and clear
wrongdoing”. (Ahzaab33:58)

Giving The Benefit Of Doubt To Others
It would help to keep away from slander if we could cultivate the
habit of thinking well of others so that even when we hear something
negative about them we don’t just get carried away by it but try to
see what could have gone wrong. Attributing positive motives to
others’ actions helps in understanding them better. Let us also remind
ourselves whenever we attempt to judge others, that no one is
perfect.
We too have our own faults and drawbacks which we wouldn’t like
being mentioned or discussed. Hence fairness requires that we do
unto others what we expect them to do to us. Moreover, we’ve been
assured protection and covering of our faults by God, the Most
Merciful, on the Day of Judgment, if we’ve been careful to cover the
faults of a Muslim brother / sister here on earth.

Expressing Gratitude To Others
Expressing gratitude for favours done and help rendered is not only
the basic requirement of social etiquette but has far reaching effects.
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It strengthens our relationship and adds warmth to it. On the other
hand, taking others for granted, however close the relationship might
be, causes disappointment and conveys the impression that we don’t
know how to value people, that we just know how to use them!
Thanks and appreciation expressed sincerely with a smile conveys
such a bright glow which is felt by the heart of the recipient.

Smiling As A Charity
God, the All Knowing considers meeting each other with a genuine
smile a charity. We know very well what a smile can convey –
absence of ill feeling, acceptance, warmth, and the willingness to
share our time or space. Let us not be miserly about brightening our
face with a cheerful smile.

Visiting The Sick
Great merit has been attached to the act of visiting the sick. The
Prophet pbuh showed concern for a woman who’d throw waste on
him whenever he passed her house. The day she failed to throw it, he
enquired about her and came to know that she was sick. He tended to
her through her sickness and when she recovered she instantly
accepted Islam, having had the first hand experience of the character
of Prophet pbuh..

Being Kind, Gentle And Caring
The prophet pbuh has given us excellent examples in forgiveness,
kindness and tenderness. An old woman who intended to leave
Makkah since she did not like the idea of a new religion being
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preached by a young man named “Muhummed” didn’t realize that he
was the one helping her by carrying her belongings and
accompanying her till the outskirts of the city.
Complaining all the way about a new faith being preached, which
required giving up old customs and practices, she finally asked the
Prophet his name just before parting. On coming to know that this
was the man on account of whom she was about to leave Makkah,
she not only retraced her steps and changed her decision of leaving,
but also accepted Islam seeing its exemplary representative and a
living ideal!

Etiquettes Of Communication
One of the important aspects upon which Islam sheds light is the
matter of speech. The speech of a person represents the kind of
intellect and character he or she has, therefore, the more refined and
polite the speech is the better his or her thoughts would be. The lines
below discuss the major etiquettes of speech in the light of Islamic
teachings.
“And when the foolish address them (with bad words) they reply
back with ‘Salamaa’ (peaceful words of gentleness).” (25:63)
From this verse of the Quran, one of the major characteristics of the
speech of Muslims is learned that they do not stoop low to the level
of those who are ignorant or arrogant. They don’t respond badness
with bad words rather they make peace with such people and avoid
indulging with them in vain conversations that lead to nothing but
foolishness and lack of knowledge. Knowing the art of avoiding
nonsense with dignity is a huge aspect of practical life living.
This aspect is highlighted in another verse of the Quran:
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“If they pass by some vain speech or play, they pass by it with
dignity.” (25:72)
Therefore, instead of becoming vain and foolish with vain and
foolish people, a Muslim must refrain from indulging with them and
excuse himself with gentleness and such composure that leaves no
place for any distasteful interaction in manner or speech.
“And be moderate in your pace and lower your voice; indeed, the
most disagreeable of sounds is the voice of donkeys…. But of the
people is he who disputes about God without knowledge or
guidance or an enlightening Book.” (31:19-20)
Being moderate in all aspects of life is the hallmark of the Islamic
etiquette as well the way of life. Moderation brings good to all affairs
and extreme positions make things harder and cause divisions
amongst people.
Prophet pbuh said:
“He who gave up disputing while he is right, a palace of high rank
in Paradise will be built for him. He who gave up disputing while
he is a fabricator, a palace in the centre of Paradise will be built for
him.” (Tirmidhi)
Indulging in disputes is one of the major problems of communication
observed in discourses of people. Whilst disputing people tend to
focus on trying to prove they are right and the opponent is wrong,
without any regard for truth and justice. In doing so all standards of
decency and civility are trampled upon and a perpetual discord and
hate breeds leading to destruction and chaos.
This is why Prophet has announced such a great reward for those
who give up disputing and remain civil. This abhorrence of dispute is
mentioned in another hadith as well, where Prophet (PBUH) said:
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“There are no people who went astray after having been guided
except for indulging in disputation.” (Tirmidhi)
Prophet said:
“The one initiating abuse incurs the sin of abusing as long as the
other did not return it.”(Muslim)
Abusing others has become a part of conversation of people of today.
Even the most civil ones abuse or curse as a fashion and consider it
something good in their speech. Islam condemns such an act and the
hadith shows that the person who abuses the other carries all the sin
until the other one also reciprocates in the same manner, which is
when they share the sin.
Prophet pbuh mentioned the qualities of a believer as:
“The believer does
vilify.” (Tirmidhi)

not

defame,

abuse,

disparage,

nor

A believer has to develop such a polite personality that he or she has
complete control over their emotions thus able to avoid all such bad
habits in manner and speech. Hence, condescending on others must
be avoided in speech.

Refraining From Anger
When anger comes into play the ultimate result is a person loosing
grip on his senses as well as the clouding of his judgment, which
subsequently leads to an uncivil speech and false judgment.
Prophet pbuh said:
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“He who is victorious over his passion at the time of anger is the
strongest among you. He who forgives having the power to release
(his anger and take revenge) is the most patient among you.” (BaiHaqqi)
Being able to exercise control over emotions especially of anger is
imperative for a true Muslim. In the fit of rage and in an emotionally
charged situation we tend to say and do things which we regret later
on. Thus the ability to refrain from letting out the anger get better of
us is a great quality to possess and must form the corner stone of the
edifice of our routine etiquette.
Practising a very high level of moral etiquette has another important
aspect for a Muslim and this Dawah-inviting people of other faiths
and no faith to Islam. By observing the excellence of moral etiquettes
the non Muslims would definitely be inspired and this inspiration of
their might lead them to inquiring more about Islam and finding the
ultimate truth.

Etiquettes Of Disagreement In Islam
Islam has imposed high standards for how the Muslim who follows
the methodology of the Prophetic Sunnah should deal with his fellow
Muslim brother who has differed with him on an issue of 'Ijtihad'
(exercise of independent judgment in matters that have no specific
mention in the Quran or Sunnah).
Arguably, the most dangerous disease which now afflicts the Muslim
Ummah is the disease of disagreement and discord. This disease has
become all-pervasive and affects every area, town and society. Its
appalling influence has penetrated into ideas and beliefs, morality
and behaviour, and ways of speaking and interacting. It has affected
both short- and long-term goals and objectives.
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Like a dark spectre, it finally envelops people's souls. It poisons the
atmosphere and leaves hearts sterile and desolate. Multitudes of
people are left contending with one another, and the impression is
given that all the Islamic teachings, commands, and prohibitions at
the disposal of the Ummah are there only to spur people on to
discord and make them revel in internecine strife. Let us see what
manners to use in order to avoid such chaos.

Among These Manners Are
Having an open heart by accepting when your Muslim brother points
out some mistakes that you have made, and knowing that this is
sincere advice which he is giving you as a gift for God’s sake. This is
what is referred to as humbleness. Refusing to accept the truth and
becoming angry as a result is actually from pride.
Indeed, the most truthful person - Muhummed said:
"Pride is to reject the truth and to scorn others." [Bukhari]
Using the finest and most appropriate words when discussing and
debating with one's brother, for God, the Exalted, Says
"…And speak to people good [words]…" [Quran 2:83]
Abu ad-Dardaa', narrated that the Prophet said:
"There is nothing that will be heavier in the believer's scales on the
Day of Judgement than good character. Indeed God hates the wicked
and the ill-mouthed person." [Abu Dawud]
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Discussing with one's brother and rebutting with that which is better,
for that is even more appropriate. Your guiding principle in this
should be the truth and clarifying the truth; it should not be to seek
victory for yourself.
A person should be sincere when he speaks. If one feels that he will
argue with his brother, then give him the greeting of peace (Salaam)
and remind him of the saying of the Messenger:
"I guarantee a house on the outskirts of Paradise for the one who
abandons arguing, even if he is upon the truth." [Abu Dawood]
`Abdullaah ibn Hasan said:
"Argumentation corrupts friendship and unties the strongest of
bonds. The least harm it contains is conflict, and conflict leads to
severing relations."
Ja'far bin `Awf said: "I heard Mis`ar saying, whilst addressing his
son Qidaam: ‘I present to you my advice, O Qidaam; so, listen to a
father who is compassionate to you. As for joking and
argumentation, leave them; they are traits I do not approve of for a
friend. Having tried them, I did not find them praiseworthy, neither
for a close neighbour, nor for a close friend.

Disagreements In Current Ummah
At the hands of blind followers and inexperienced folk, schools of
jurisprudence and legal judgments and opinions arrived at by persons
of insight and ability have degenerated into a sort of pseudointellectual factionalism and political fanaticism. Verses of the
Qur'an and sayings of the Prophet are used selectively to support one
position or another, and every verse or saying that does not agree
20

with a stand of a particular faction is considered inapplicable or
abrogated.
The net result is that fanaticism increases and we are thrown back to
the sort of ignorance which existed in pre-Quranic days when the
prevailing dictum was:
"The liar of the tribe of Rabee`ah is better than the one who tells the
truth from the tribe of Mudar" - in other words, "My people, right or
wrong."
The early Muslims did have disagreements. But theirs were
differences of opinion and not reasons for estrangement and schism.
They differed but they did not separate. This was because the unity
of hearts and of objectives was far more important to them than
selfish considerations. They managed to rid themselves of personal
weaknesses and were keen to recognize and correct any lapses they
committed.
The Prophet, peace be on him, once told his companions about a man
who was among the best of them and about the good news that he
was of those destined for paradise. They examined the person's
attitudes and conduct to understand the reason for his supreme
achievement. The Prophet eventually told them that the person's
achievement was due to the fact that he never went to sleep while
there was a trace of rancour in his heart against any Muslim. The
source of the calamity which afflicts us today is within us, in our
hearts not in the outside world.
Their real malaise lies in the loss of the all-embracing significance of
their faith and the consciousness of unified and common objectives.
Also gone from them is the consciousness of a greater purpose and
legitimacy in their lives. How do we get out of the intellectual
paralysis which afflicts the Muslim mind and the moral crisis which
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affects Muslim behaviour except by tackling the roots of this
intellectual crisis and rectifying the methodology of thought?
There must be a renewed stress on intellectual formation and the
recovery of a sense of priorities. These goals must feature
prominently in the training of new generations.
There is no way to achieve all this except by returning to the legacy
of the early Muslims who were noted for their unswerving
attachment to the Qur'an and the Sunnah. Part of this legacy was the
unremitting search for true knowledge and the application of this
knowledge. We need to recapture the spirit of this search and provide
guarantees for ensuring that it continues. The link between
knowledge and ethics must be restored. The principles and rules for
inference and deduction to regulate independent reasoning also need
to be put in place.
Studies to ensure the unity of the Ummah must be developed, and
areas of mutual cooperation defined with the object of achieving
Muslim solidarity. All this must be done and pursued in a clear,
systematic way through God's grace.
Learning the etiquettes is amongst the most important duties of a
Muslim and occupies a very high position in the hierarchy of the
requirements for being a true practising Muslim. We must make
every effort to improve our ethics and moral conduct in order to
inculcate the best of etiquettes in our daily routine lives.
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